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-

-

–

www.gks.ru/free_doc/new_site/business/it/fed_nabl-

– 2010. – – –224.

-

-

– oc/new_site/business/it/fed_nabl-

– :

–

http://www.gks.ru/free_doc/new_site/business/it/fed_nabl-

–

-proekt-elektronnogo-pravitelstva-

– 2014. – 1 (9). – –33. 

– 2015. – 4 (16).  –

–95.

. – 2010. – – –92.

–

http://www.gks.ru/free_doc/new_site/business/it/fed_nabl-
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INFORMATION POLICY OF THE STATE FOR THE PROMOTION 

OF THE ELECTRONIC GOVERNMENT

Alina M. Stepanova,

Senior Lecturer, Siberian Institute of Business and Information Technologies

Abstract. The purpose of the article is to substantiate the need to develop a system for monitoring the loyalty of 

users of the portal of state and municipal services.

The lack of scientific papers on the problems of assessing the partnership of citizens and authorities in the 

framework of e-government and the development of the state's communication channels in order to popularize the 

electronic form of interaction between citizens and the authorities determine the relevance of this study.

The article analyzes the degree of involvement of the population in informatization processes: the analysis of 

such indicators as the number of users of the portal gosuslugi.ru, the proportion of citizens using the mechanism for 

obtaining state and municipal services in electronic form, the share of citizens fully satisfied with the quality of state 

and municipal services provided in Electronic form.

The scheme of communication channels with citizens for the promotion of e-government is systematized on the 

basis of methodological recommendations for informing citizens about the benefits of obtaining state and municipal 

services in the electronic form of the Ministry of Communications and Mass Media of the Russian Federation. The 

integration of e-democracy platforms as one of the potential channels for promoting e-government is proposed.

To increase the proportion of citizens using the mechanism for obtaining services in electronic form, it is 

necessary to create a stable level of awareness of this possibility, as well as a single portal of public services in general. 

Particular attention should be given to services for which citizens choose a personal visit, rather than electronic 

channels.

Popularization and dissemination of positive experience of using the electronic environment for interaction 

between state authorities and local self-government bodies should become an important direction of the state 



___________ ___________

73

information policy. The developed questionnaire for monitoring the loyalty of the users of the portal of state and 

municipal services will serve as a basis for further research.

Keywords: e-government, information society, information and communication technologies, single portal of 

public services.
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